Terms and Conditions:

1. The marketing programs (“Programs”) from RBL Bank and Tiekart are open to select residents of
India holding a valid and current RBL Credit Card with no outstanding of more than 30 days /
RBL Bank Debit Card (“Cardmember”)
2. These offers are valid for Indian citizens only.
3. Offers are valid for bookings made using valid RBL Bank Credit /Debit only. Payments made
through any other mode will not be eligible to avail the offer.
4. This offer entitles Cardmembers to a discount of 20% off.
5. This offer is valid until Dec 31st, 2017
6. Promo code: RBL20
7. To avail the discount, Card members will need to enter the promotion code at the time of
purchase. Note validation of promo code does not guarantee the discount; terms and conditions
have to be met.
8. This cannot be clubbed with any other voucher or offer (i.e. it has to be redeemed individually).
9. The offer cannot be redeemed for cash / cheque.
10. Discount would be processed on entering valid promo code. The amount of discount would be
automatically calculated based on the promo code used. These offers are not valid for
Cancelled/Rejected/unsuccessful transactions.
11. RBL Bank Limited is merely displaying services/ offers provided by third party(ies) and RBL
Bank is not rendering any of these services/ offers. RBL Bank is neither endorsing third
party(ies)/product/ services nor responsible for quality of the services offered/ products by third
party(ies). RBL Bank will not bear any obligation or liability if a customer avails such services of
third party(ies). All service related queries/ complaints will be addressed to the respective third
party(ies) only. The customer is free to avail such services from any other sources/ platforms.
12. RBL Bank will not accept any liability pertaining to the quality, delivery or after sales service of
such products/services.
13. Tiekart and RBL Bank reserves the right to reverse any excess and/or ineligible amount credited
into the customers card or account, without any prior consent from the customer.
14. All disputes related to the offer shall be the subject matter of the jurisdiction of the New Delhi
High Court. The prevailing statutory laws of India shall be applicable to the offer.
15. RBL Bank & Tiekart reserves the right to modify or change any of the terms and conditions
applicable to these programs at any time with/without prior notice.
16. Prior to using the website tiekart.com, the Card member should read and understand the user
agreement of the said website and proceed only if they agree to abide by the same. Card members
may be required to give personal information and other details online. Card members should read
and understand the privacy policy on the website, prior to providing any such information. Any
disclosure of information made by the Card members towards availing or fulfillment of this offer/
Program is at the sole discretion of the Card members and RBL Bank will not be responsible for
the same.
17. Any person availing this offer shall be deemed to have read and accepted these Terms and
Conditions

