
 
 
Ezeego1 Offer on Domestic Air Travel  
 
Offer: Flat Rs.700/- Cashback on Domestic Air Travel per passenger per return ticket . 
 
Terms and Conditions  
 
1. This offer is valid for Indian citizens only. 
2. This offer is designed for Retail B2C customers only and is Strictly Not Valid for bookings 

made by any travel agent, corporate etc or any person for commercial purposes. 
3. This offer is valid for domestic air tickets booked on Air India(AI), GoAir, IndiGo, Jet 

Airways (9W) and SpiceJet only through Ezeego One Travel & Tours Ltd. between June 
28, 2016 to July 5, 2016 (both days inclusive) 

4. Offer is valid for bookings made using your RBL Bank Debit Cards only. 
5. A maximum of 5 tickets which would be on basis of per passenger per ticket, can be 

booked using the same debit card during this offer period. 
6. Bookings have to be made online on the website www.ezeego1.co.in or by calling 

Ezeego1 Offer Specialist on 1800 209 0800 (Toll Free) or 098675 65900 (GSM). 
7. Flat Cash back of Rs.700/- per passenger per return ticket. A Cashback of Rs.350/- will 

be paid on one way ticket. Applicable Fees, taxes and Surcharges will have to be borne 
in full by the customer. 

8. To avail the offer, kindly enter and validate "EZRBLTF" in the Promo code section on 
the payment page. Note - validation of promo code does not guarantee cashback, 
terms and conditions have to be met. 

9. On validation of the promo code, an instant discount of Re.1/- will be given. The actual 
cash back will be processed to RBL Bank Debit Card account within 15 working days on 
completion of booking.  

10. Ezeego One Travel And Tours Limited reserves the right to reverse any excess and/or 
ineligible amount credited into the customers' card or account, without any prior 
consent from the customer 

11. The offer is valid for Adult and Child bookings only. This offer is not valid for Infant 
bookings. 

12. All tickets would be subject to availability at the time of booking and will be governed 
by the standard airline terms and conditions. 

13. Cancellation charges / date change penalties will be applicable as per the airline rules 
for all tickets purchased through this promotion. 

14. Apart from the amendment / cancellation charges levied by the airlines, Ezeego1 will 
charge applicable service fee and a handling fee of Rs. 400/- per ticket per person for all 
amendments / cancellations. Refunds if any will be processed only after deducting the 
same. There will be no refund on partly utilized tickets. 

15. Cash back amount will be reversed in case of any cancellation. 
16. This promotion is funded from a special promotional budget created by Ezeego1. 
17. Ezeego1 reserves the right to add or withdraw any airline from the offer during the 

promotion period. 



18. Ezeego One Travel And Tours Limited and RBL Bank shall not guarantee or be held 
responsible or liable for any product or service offered by the Airlines which is not 
within the control of Ezeego1. 

19. All disputes related to the offer shall be the subject matter of the jurisdiction of the 
Mumbai. The prevailing statutory laws of India shall be applicable to the offer. 

20. Ezeego One Travel And Tours Limited reserves the right to change or withdraw the 
Offer, any time at the sole discretion of the Management. The Terms and Conditions of 
this promotion are subject to change without any prior notice. 

21. This offer cannot be combined with any other offer currently applicable on 
www.ezeego1.com for the same products. 

22. The Offer is not open to the relatives and employees of Ezeego1 and its associate 
companies. 

23. Ezeego One Travel And Tours Limited reserves the right to deny cashback to any 
customers who are found to directly or indirectly, voluntarily or involuntarily, violate or 
manipulate any of the above conditions. 

24. Kindly speak to Ezeego1 Offer Specialist on 1800 209 0800 (Toll Free) or 098675 65900 
(GSM) in case of any clarifications required on the terms and conditions. 

 
Ezeego1 Offer on International Air Travel  
 
Offer : Flat Rs.1,000/- Cashback on International Air Travel  
 
1. This offer is valid for Indian citizens only. 
2. This offer is valid for international return air tickets booked through Ezeego One Travel 

& Tours Ltd. between June 28, 2016 to July 5, 2016 (both days inclusive) 
3. Offer valid only for tickets booked on flights originating Ex-India. Tickets booked on 

codeshare flights (4 digit flight nos., e.g. 9W-1234) are not eligible under the offer. 
4. Offer Valid on Air India, Emirates, Etihad Airways, Jet Airways, Turkish Airlines, Gulf Air, 

Oman Air, Qatar Airways, Cathay Pacific, Kenya Airways, Virgin Atlantic, Singapore 
Airlines, Malaysia Airlines and Thai Airways only 

5. Offer is valid for bookings made using your RBL Bank Debit Cards only 
6. Bookings have to be made online on ezeego1 website www.ezeego1.co.in or by calling 

Offer Specialist on 1800 209 0800 (Toll Free) or 098675 65900 (GSM). 
7. Flat Rs.1,000/- cashback per passenger per return international air ticket. 
8. To avail the offer, kindly enter and validate 'EZRBLTF' in the Promo code section on the 

payment page. Note - validation of promo code does not guarantee cashback, terms 
and conditions have to be met. 

9. On validation of the promo code, an instant discount of Re. 1 will be given. The actual 
cash back will be processed to RBL Bank Debit Card account within 7 working days on 
completion of booking.  

10. Ezeego One Travel And Tours Limited reserves the right to reverse any excess and/or 
ineligible amount credited into the customers' card or account, without any prior 
consent from the customer. 

11. The offer is valid for Adult and Child bookings only. This offer is not valid for Infant 
bookings. 

12. All tickets would be subject to availability at the time of booking and will be governed 
by the standard airline terms and conditions 

13. Cancellation charges / date change penalties will be applicable as per the airline rules 
for all tickets purchased through this promotion. 



14. Apart from the amendment / cancellation charges levied by the airlines, ezeego1 will 
charge applicable service fee and a handling fee of Rs. 750/- per ticket per person for all 
amendments / cancellations. Refunds if any will be processed only after deducting the 
same. There will be no refund on partly utilized tickets. 

15. Cash back amount will be reversed in case of any cancellation. 
16. This promotion is funded from a special promotional budget created by Ezeego1. 
17. Ezeego One Travel And Tours Limited reserves the right to add or withdraw any airline 

from the offer during the promotion period. 
18. Ezeego One Travel And Tours Limited and RBL Bank shall not guarantee or be held 

responsible or liable for any product or service offered by the Airlines which is not 
within the control of Ezeego1. 

19. All disputes related to the offer shall be the subject matter of the jurisdiction of the 
Mumbai . The prevailing statutory laws of India shall be applicable to the offer. 

20. Ezeego1 reserves the right to change or withdraw the Offer, any time at the sole 
discretion of the Management. The Terms and Conditions of this promotion are subject 
to change without any prior notice. 

21. This offer cannot be combined with any other offer currently applicable on 
www.ezeego1.com for the same products. 

22. The Offer is not open to the relatives and employees of Ezeego1 and its associate 
companies. 

23. Kindly speak to the Ezeego1 Offer Specialist on 1800 209 0800 (Toll Free) or 098675 
65900 (GSM) in case of any clarifications required on the terms and conditions. 

 

Ezeego1 Offer on Domestic & International Holidays 
 
Domestic Holiday Offer : 7% Cashback up to a maximum cash back of Rs. 
4000 per booking 
 
Offer Terms& Conditions 
 
1. This offer is valid for Indian citizens only. 
2. The offer is valid only for adults on twin sharing basis. Extra adult or child will not be 

applicable under the offer. 
3. The offer is valid on bookings made between  June 28, 2016 to July 5, 2016 (both days 

inclusive)The Offer is valid for bookings made using your RBL Bank Debit Cards only.  
4. Bookings have to be made online on ezeego1 website www.ezeego1.com or by calling 

on 1800 209 0800 (Toll Free) or 098675 65900 (GSM) 
5. On booking domestic packages get flat 7% cash back up to a maximum cash back of Rs. 

4000 per booking.Discount applicable for minimum 2 pax per booking. Offer is NOT 
valid on group packages. Offer is valid on Land-only packages. 

6. To avail the offer, kindly enter 'EZRBLTF' in the Promo code section on the payment 
page. Note - validation of promo code does not guarantee cash back, terms and 
conditions have to be met. 

7. On validation of the promo code, an instant discount of Re. 1 will be given. The actual 
cash back will be refunded toRBL Bank Debit Card account within 15 working days of 
completion of travel.  

8. Cash back amount will be processed on NET amount after deducting service tax. 
9. All bookings would be subject to availability at the time of booking and will be governed 

by the standard holiday booking terms and conditions. 



10. Bookings made under this offer are not refundable i.e. booking will not be refunded on 
cancelations of bookings made under the offer. 

11. Offer will not be valid i.e. cash backs will not be given if transaction amount is refunded 
entirely or partially for any reason whatsoever. 

12. One amongst the passengers travelling should be holding the name on the RBL Bank 
Debit Card  used for the payment. 

13. This promotion is funded from a special promotional budget created by Ezeego1. 
14. This offer is not applicable for bookings made by travel agents. 
15. Ezeego One Travel And Tours Limited reserves the right to change or withdraw the 

Offer, any time at the sole discretion of the Management. The Terms and Conditions of 
this promotion are subject to change without any prior notice. 

16. Ezeego One Travel And Tours Limited reserves the right to deny cashback to any 
customers who are found to directly or indirectly, voluntarily or involuntarily, violate or 
manipulate any of the above conditions. 

17. Ezeego One Travel And Tours Limited and RBL Bank shall not guarantee or be held 
responsible or liable for any product or service offered by or hotels which is not within 
the control of Ezeego1. 

18. All disputes related to the offer shall be the subject matter of the jurisdiction of the 
Mumbai. The prevailing statutory laws of India shall be applicable to the offer. 

19. This offer cannot be combined with any other offer currently applicable on 
www.ezeego1.com for the same products. 

20. The Offer is not open to the relatives and employees of Ezeego1 and its associate 
companies. 
 
 

International Holiday Offer : 7% Cashback up to a maximum cash 
back of Rs. 5000 per booking 
 
Offer Terms& Conditions 

 
 
1. This offer is valid for Indian Citizens only. 
2. Offer is valid only for adults on twin sharing basis. Extra adult or child will not be 

applicable under the offer. 
3. The offer is valid on bookings made between June 28, 2016 to July 5, 2016 (both days 

inclusive) 
4. Offer is valid for bookings made using your RBL Bank Debit cards only 
5. To avail the offer, kindly enter 'EZRBLTF' in the Promo code section on the payment 

page. Note - validation of promo code does not guarantee cash back, terms and 
conditions have to be met. 

6. Bookings have to be made online on the website www.ezeego1.com or by calling on 
1800 209 0800 (Toll Free) or 098675 65900 (GSM) 

7. Get up to 7% cash back on booking customized international holiday packages up to a 
maximum cash back of Rs.5000/- per transaction. This offer is not valid for 
Thailand/Bangkok/Phuket bookings (Please refer to the slabs below for cashback) 

 

Package Price Cash back eligibility Maximum cash back 



Rs. 35,000 to Rs. 65,000 Per 
Person 

5% cash back Up to Rs. 2500 

Rs. 65,001 onwards Per Person 7% cash back Up to Rs. 5000 

 
 
8. Minimum booking of 2 passengers are required per transaction to avail the offer. Offer 

is not valid on group packages. 
9. On validation of the promo code, an instant discount of Re. 1 will be given. The actual 

cash back will be refunded to RBL Bank Debit Card account within 15 working days of 
receiving full payment. Cash back amount will be processed on NET amount after 
deducting service tax. 

10. All bookings would be subject to availability at the time of booking and will be governed 
by the standard hotel booking terms and conditions. 

11. In case of non availability of rooms, an alternate will be offered. Any difference in price 
for the alternate offer will be payable by the customer. 

12. Cancellation/ Amendment charges will be applicable as per the hotel/airlines policy. 
Any cancellations during peak period may attract up to 100% retention. 

13. The following documents are required in order to release vouchers for international 
hotel bookings 

14. Copy of the first 2 and last 2 pages of the traveller’s valid passport 
15. BTQ form duly filled in and signed by the traveller 
16. Copy of Proof of Address (any one of the below) 
a. Telephone Bill 
b. Electricity Bill 
c. Latest Bank Statement 
d. Letter from any recognized Public Authority 
17. Additionally terms & conditions as mentioned in the holiday section (on the website) 

are applicable. 
18. This promotion is funded from a special promotional budget created by Ezeego1. 
19. The Terms and Conditions of this promotion are subject to change without any prior 

notice 
20. Ezeego One Travel And Tours Limited and RBL Bank shall not guarantee or be held 

responsible or liable for any service offered by the hotels and ground handlers which is 
not within the control of Ezeego1. 

21. Ezeego One Travel And Tours Limited reserves the right to deny cash back to any 
customers who are found to directly or indirectly, voluntarily or involuntarily, violate or 
manipulate any of the above conditions. 

22. All disputes related to the offer shall be the subject matter of the jurisdiction of the 
Mumbai. The prevailing statutory laws of India shall be applicable to the offer. 

23. This offer cannot be combined with any other offer currently applicable on 
www.ezeego1.com for the same products. 

24. Additionally terms & conditions as mentioned in the holidays section is applicable. 
25. Ezeego1 reserves the right to modify or change any of the terms and conditions 

applicable to these programmes at any time with/without prior notice. 
 
 

Ezeego1 Offer on Hotels  
 



Offer: Get Flat 10% cash back on booking any hotel within India or International hotel, with 
maximum cash back of Rs. 3500/- per transaction 

 
Terms& Conditions 
 
1. This offer is valid for Indian citizens only. 
2. Offer is valid only for adults on twin sharing basis. Extra adult or child will not be 

applicable under the offer. 
3. The offer is valid on bookings made between between June 28, 2016 to July 5, 2016 

(both days inclusive) 
4. Offer is valid for bookings made using your RBL Bank Debit Cards only. 
5. Bookings have to be made online on ezeego1 website www.ezeego1.com or by calling 

on 022 – 71969797 
6. Get 10% cash back on booking any hotel within India or International hotel, with 

maximum cash back of Rs. 3500/- per transaction. 
7. To avail the offer, kindly enter ‘EZRBLTF‘ in the Promo code section on the payment 

page. Note - validation of promo code does not guarantee cash back, terms and 
conditions have to be met. 

8. On validation of the promo code, an instant discount of Re. 1 will be given. The actual 
cash back will be refunded to RBL Bank Debit Card account within 15 working days of 
completion of travel.  

9. Cash back amount will be processed on NET amount after deducting service tax. 
10. All bookings would be subject to availability at the time of booking and will be governed 

by the standard hotel booking terms and conditions. 
11. Bookings made under this offer are not refundable i.e. booking will not be refunded on 

cancelations of bookings made under the offer. 
12. Offer will not be valid i.e. cash backs will not be given if transaction amount is refunded 

entirely or partially for any reason whatsoever. 
13. One amongst the passengers travelling should be holding the name on the RBL Bank 

Debit  card used for the payment. 
14. This promotion is funded from a special promotional budget created by Ezeego1. 
15. Ezeego One Travel And Tours Limited and RBL Bank shall not guarantee or be held 

responsible or liable for any product or service offered by the hotel group which is not 
within the control of Ezeego1. 

16. All disputes related to the offer shall be the subject matter of the jurisdiction of the 
Mumbai. The prevailing statutory laws of India shall be applicable to the offer. 

17. This offer cannot be combined with any other offer currently applicable on 
www.ezeego1.com for the same products. 

18. The Offer is not open to the relatives and employees of Ezeego1, travel agents and its 
associate companies. 
 
 

CASHBACK OFFER on IRCTC Rail Ticket Bookings 

Definitions 

"Card" shall mean RBL Bank VISA/MASTER Debit Card issued by RBL Bank Limited (formerly: 

The Ratnakar Bank Limited) 



"Card Holder/s" &/ or “Customer/s” shall mean such customer/s to whom a Card has been 

issued and who is authorized to hold the Card. 

"Offer" shall mean benefit provided  on purchase of Products/ Services on booking rail 

tickets from IRCTC website using the  Card. 

"Offer Period" shall mean the period commencing from June 28, 2016 upto July 5, 2016 

(both days inclusive). 

Terms & Conditions of the Offer: 

 All Customers who have successfully completed a transaction using the Card for 

booking train tickets  on the IRCTC website or mobile app will get a cashback of 10% 

capped at a maximum of Rs.100/- during the Offer Period.  

 Participation in the Offer by the Customer/s is on a voluntary basis. 

 In order to participate in the Offer, Customer visits www.irctc.co.in and books train 

tickets. The Offer is not applicable for any other bookings such as Holidays, 

Tour  Packages  or flight bookings. 

 In the payment option selects "Debit Card" and uses the RBL Bank VISA/ MASTER Debit 

Card number, CVV and validity dates  and completes  the transaction. 

 Cashback is not applicable to any other mode of payment including Credit Card, 

NetBanking, Mobile Banking & RBL MobileWallet 

 Customers who successfully complete the transaction and books the train tickets  will 

get a 10% cashback upto a maximum of Rs.100 credited into their RBL Bank 

account  within 30 days after the end of Offer Period. 

 Cash-back amount will be calculated on the total value of the transaction paid through 

RBL Bank Debit Card.  

 The Offer will be available on “first cum first” basis to first 200 Customers of RBL Bank 

booking tickets during the Offer Period. 

 Only those transactions which are tagged as Railways as per Visa and Mastercard norms 

will be considered as rail bookings and will be considered eligible for the Cashback. RBL 

Bank will not be responsible for any untagged, void transactions or failed transactions 

during Offer Period. 

 The Offer is non-transferable, non-binding and non-encashable and cannot combine 

with any other offer. 

 All terms and conditions applicable for reservation, availability of tickets/ seats/ berths 

and charging of fare for rail reservation and cancellation on Indian Railways PRS and 

IRCTC are applicable to reservations made through IRCTC. For details visit 

www.irctc.co.in. RBL Bank will not bear any obligation or liability for any issues related 

with the service provided by IRCTC. 

 RBL Bank reserves the right to modify, change, discontinue all or any of the Terms and 

Conditions applicable to the Offer without assigning any reasons or without any prior 

intimation whatsoever.  

 

http://www.irctc.co.in/
http://www.irctc.co.in/


 All claims against RBL Bank, if any, are subject to the exclusive jurisdiction of the 

competent courts/ tribunals of Mumbai. 

 Any tax or other liabilities or charges payable to the Government or any other statutory 

authority/ body or any participating establishment, which may arise or accrue to the 

Customer due to provision of the Offer, shall be debited  to the sole account of the 

Customer. 

 RBL Bank reserves the right to disqualify any Customer/s from the benefits of the Offer 

if any fraudulent activity is identified as being carried out for the purpose of availing the 

benefits under the Offer and its decision shall be final, conclusive and binding. 

 RBL Bank shall not be held liable for any delay or loss that may be caused during the 

process of cashback. 

 The Offer is not available wherever prohibited and/ or on Products/ Services  for which 

such offers cannot be made available for any reason whatsoever. 

 If the Customer ceases to be so at any time during the Offer Period, then all the benefits 

under the Offer shall lapse and shall not be available to such Customer. 

 The Customer is free to avail such services without the Offer .  

 

ZOOMCAR OFFER 
 

Terms and Conditions 

 

This Offer(“Offer”) is from Zoom Car to get flat 18% off. on zoom car booking through 

http://www.zoomcar.com/ or at Zoom Car mobile app and avail a maximum discount of 

Rs.1800/- for using RBL Bank Debit  Cards on following terms and conditions. 

 

1. This is a limited period Offer valid till October 31, 2016 (both days inclusive). 

2. The Offer is available only for RBL Bank Debit Card holders. 

3. The Offer can be availed only at http://www.zoomcar.com/ or at Zoom Car iOS/Android 

app. 

4. The Offer is applicable on Monday to Thursday booking only. 

5. Minimum billing is for 4 hours. All bookings between 1 to 3 hours will be billed at 4 hours. 

6. A fully refundable security deposit of Rs. 5000/- will be charged at time of booking 

7. Discount applicable only on original reservation charges (not applicable on excess Km, 

late return fee, or other fees/charges) 

8. Offer not applicable on blackout days. Check list here: ttp://www.zoomcar.com/holidays 

9. The maximum discount that can be availed per order is Rs.1800/- only. 

10. This Offer cannot be combined with any other promotion/offer running on the website. 

11. Any queries/ complaints/ issues/ feedback to be directly dealt with Zoom Car at 080-

33013371 or write at  support@zoomcar.com 

12. Any fraudulent activities, including creating duplicate accounts, aliasing or violating the 

terms and conditions will lead to order cancellation. 

13. RBL Bank shall not be responsible or liable in any manner whatsoever for any deficiency 

or inadequacy in the services/ sale/ quality/ features rendered by Zoom car, its agents or 



representatives and the Customer hereby agrees not to hold RBL Bank responsible or 

liable for, any actions, claims, demands, losses,damages, costs, charges and expenses 

that he/she may suffer on account of the Offer. RBL Bank is not responsible for any loss, 

damage, cost etc. that you may incur in the event of failure or disruption of Third Party’s 

website, or from any other cause relating to your access to, inability to access, or use of 

the Third Party’s website. 

How to avail this offer: 

14. Log on to http://www.zoomcar.com/ or at Zoom Car iOS/Android app 

15. Enter Promo Code “ALPT18” and RBL Bank Card details under payment option and 

proceed. 

 

Disclaimer: 

RBL Bank Limited (formerly: The Ratnakar Bank Limited) display the offers/ services 

extended by third parties to RBL Bank's customers and RBL Bank is not rendering any of 

these offers/ services. RBL Bank does not act as express or implied agent of the said third 

parties vis-a-vis the Customers. RBL Bank is neither guaranteeing nor making any 

representation with respect to the offers/ services provided by the third parties. RBL 

Bank is not responsible for quality of the offers/ services provided by the third parties. 

For any queries, complaints, issues and/ or feedback shall be directly dealt with the third 

parties only. The offers/ services may also be available at other platforms. The 

Customer's participation to avail such offers/ services is purely voluntary. 

 


